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l. PREAMBLE

The Reserve Bank of India (RBI) has issued guidelines on Fair Practices Code foBahimng
Financial Companies (NBFCs) thereby setting standardfaifiobusiness and corporate practices while
dealing with theircustomers. Dynamic Portfolio Management and Serdicesd . (it he Comp a
furnishes the Fair Practices Code (Athe FPCO0) b
also makeappropriate modifications in the FPC from time to time to confirm to the standards that may be
prescribed by RBI from time to time. Considering the nature of business of the Company, it is proposed to
establish the following as the Fair Practices Codé fore Co mp a nagtigitees. | endi ng

Based on the current business of the Company, the Fair Practices Code shall apply to the following
categories of products and services offered by the Company.

a) Loans against Securities

b) Financing the acquisition of Sedigs including without limitation through (A) book building, (B)
public offer, (C) open offer, (D) private placement, (E) an initial or continuous offer for sale, (F)
Right Issue, (G) ESOS, (H) purchase on the floor of the Stock Exchange or otherwisectihse
and/or subscription of units of mutdahds.

¢) Financing the acquisition of Commodities including without limitation through purchase on the floor
of the Commodities Exchange or in the spairket/mandi.

d) Unsecured Loan, Persoralan

e) Real Estate Lan, Loan againgiroperty

f) Any other type of loan as and wheecided

(Commitments made in the FPC are applicable under normal operating environment).
I. KEY OBJECTIVES
The key objectives of putting in place the FPC are as follows.
a) To act fairly andeasonably in all the dealings with borrowers by ensthiag
i. The Companybs products, services, procedures
and standards in tHePC;
i. The Companydés products and s erlawsang eegulationsias b e
applicable for the time being force;
ii.h. The Companyds dealings with its borrowers wi
andtransparency.
b) The Company will assist its customers in understanding as to what abeot features of its
financial products and services and what are the benefits and risks involved in availing thy same
i. Providing information about the products and services in simaiaer;

ii. Explaining the financial implications of using the produastsiservices.

c) The Company will make every attempt to ensure that its customers would have -freeble
experience in dealing with it. However, in case of error of commission and/or omissstwad; it

i. deal with the errors promptly ardfectively;
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